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GENERAL STUDIES (PAPER -IV) 

 

ftr1l.q: ft'J] [T113T: 200 

Time Allowed : Three Hoursj [Maximum Marks : 200 

1( ii: (i) 1 20 R.i Tt 10 i  iOi 

sict jq—fli.i 125 P.1T s-' 10 ii c{ iOi 

It3 

(ii) i1iu4 
(iii) slct wI/TlT1 r1L. 11c1 3 1I1  f 1Ttt I 

(iv) i-) f'ii  f -4.fl I 

(v)  1iii wi 

Specific Instructions: (i) There are 20 questions. Section —A consists of 10 short answer 

questions with word limit of 125 each arid Section — B consists 

of 10 long answer questions with word limit of 200 each. The 

questions are printed both in Hindi and in English. 

(ii) All questions are compulsory. 

(iii) The number of marks carried by a question/part is indicated 

against it. 

(iv) Keep the word limit indicated in the questions in mind. 

(v) Any page or portion of the page left blank in the answer 

booklet must be clearly struck off. 
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SECTION — A 

rHr1Rd c'ir 8 

a) fl1ct 31Ilk 1{c1I 

) c4 41i 
Examine the role of the following in the context of civil service. 

A) Moral code of conduct 

B) Work culture 

2. HHI oR I1cbc1I -11 3iiçi1 T 1brd cbk 1I) I1H4 f1R 

ef  c1   1L4f ? 1iii ir i 8 
How far the views of Swami Vivekananda's are successful in developing the core 
ideals and values of morality in human behaviours ? Discuss. 

3 T3 fr1 cfti t  c)1i, r- RI c1cI, c4cb c4)Ijj 1ii-i1 i  '*lcll 
I ii c  icbcii I 8 

Discuss the various skills by which a public servant may enhance public 
commitment to the rules of law. 

4. 3.11c1R rit 31t 3IkUI 1Ic1I 41 o4R9i 41r3W. T1T clI1c4, 

3L4td IkI ir I 8 
Explain the difference between code of ethics and code of conduct and elucidate 
their behavioural impact and applications by appropriate examples. 

5. iii.i TT '4RçfId1 1jIfcId ct 1L 'j1I 3TftTR' 5T 31 i1iit c4 

8 
How far the act of 'Right to Information' is effective in deciding the transparency 
in governance? 

6. 3NT 5T T E1Z1Tt 1 iti MI ii1 t T HII ? 8 
What is the role of emotional intelligence in establishing harmony at disaster 
management and workplace? 

7. lc'.nflci 1.oII T q-'iicb.1 c*'1 34ic11c ?  

ik I 8 
Why the evaluation of unanticipated consequences is important in public policy 
planning ? Answer with appropriate arguments. 
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8. v* 311c41k ? i *icH 

41 31ciI1i ci icii 8 
What is the role of empathy in shaping the attitude of a civil servant? How it can 
enhance their interaction with the public? 

9. *HSi'R ci cj ci ifci, tJ cUu qlcI r 
ofl1fl 41 I 8 

Explain your suggestions to promote the tolerance and compassion among civil 
servants to serve better to weaker sections. 

10. 3W 3TTT-3TPT 3PT-31PT 1~cI,uI 

I 3WT  IIc1 ch i ok1IfcbdI iii .i41 iiciciitZ 

titv'fl ? 8 
Public servants often work with the public from diverse backgrounds and with 
different viewpoints. How do you ensure that their needs will met out while 
maintaining professionalism? 

-'a 

SECTION - B 

11. -i I 12 
Discuss the moral bases to deal with the challenges of corruption prevailing in 
the present society. 

12. 1IIH ch14&cl 31 1iifirci I' tT'ki ii1L, ?31T 

°i1t'ici a ii 1ict 'z1t frr  ii.i %iT1r ii' ' ? iii t 12 
What should be the nature of civil service values for a public administrator? How 
can he create a balance between these values in his personal and public life? Explain. 

13. iiii IIT ct14 I.4Iç.1 T Itct 31TR T1 ' ? uIIH-IT r.E1 ulI1-1If 

31Ic1'Icb ' 1*ii cc'ir I 12 
What is the moral basis of the work performance in the system of governance? 
Discuss in the light of result contingent and result non-contingent karma. 

14. lct 111c4i  Ird  ii , I 
IT;u1 I IIkçIdI r t ii-fl n1 a.tIT 4)u4'j Icifl1dI ? 
1I$1I I 12 

In the process of policy making by public administrators whether the priority 
should be given to the moral transparency or the effectiveness of consequences! 
results ? Elucidate. 
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15. 3fl LI R1R aiit I 3ThR1R cb 11i H iIii 1TI*1 iii3Tht qj 

i I HIIM fl 3Ic'1-d ç-fl4 , a:ii; 

HHr.>, uOt t  k11.q 

ii iiq iii3t jiicl iT3t R ' IIIc1 I1z1'1 Hfl1c1t 

fi u  ai) ? 12 

You are a city commissioner. There is a reputed college in your city, which has 
the maximum number of girl students. The conditions of the toilets/washrooms 
in this college is very poor and pathetic due to which the girl students have 
to face many mental, physical and hygiene relate problems every day. The 
college administration is not paying any attention to these basic facilities of 
the girl students. As a city commissioner, what steps will you take to improve 
this basic facility of the girl students and against the indifference of the college 
administration? 

16. &N*)Pu1 31fP.i 31Icblk 3 11b4UI '1HI'I 1t .fHcbI T 3Thi1*llcHq, 

lj4icIv1 ct)k!., I 12 

Critically evaluate the role of society in shaping and internationalizing political 
attitudes. 

17. Leb SPIR1cl 1 "1I1R jctc1 T" T1 3fT flci ', 31dkiIl ci,i4 

rbIrd cIsR I 
As an administrator, develop an intervention programme for attitude change in 
"corruption free India". 

18. 11l tI1 (4kcit*, lZiii) 3 ii{* riti (oiiii, i'.i-fl1t) ici*cii 
3f11 ? 11-I$I I 12 
What are the key difference between ethics in private relations (family, friendships) 
and public relations (business, politics) ? Explain. 

19. "Vb o.11i T clRiI  oR oi1i fii 1 rfr 3T1tfT i 

* I" t1 3Th1 f * ? 1tc1 dcl'I '1Ic1 1k I 12 

"A person's real behaviour was be contrary to the person's attitude towards specific 
subject." Do you agree with this statement ? Answer with suitable argument. 

20. "i3t Ri 1ilII1d 1 144Ic4kUfl.1 3-dki.i iii -nr, SI1 icictifl o1ii a1 

iIIcli 
I I" 

ct) rr c1ct f-r1r ii? 12 

"An environmental movement led by youth's gain popularity through social media, 
rallies and collaboration with influences and scientists with time the movement 
gained public support and let the government to propose changes in the policy." 
What will be your stand to cope with the situation as a civil servant? 
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