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Specific Instructions : (i) There are 20 questions. Section — A consists of 10 short answer
questions with word limit of 125 each and Section — B consists
of 10 long answer questions with word limit of 200 each. The
questions are printed both in Hindi and in English.

(i1) All questions are compulsory.
(iii) The number of marks carried by a question/part is indicated
against it.
(iv) Keep the word limit indicated in the questions in mind.
(v) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.
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Qs - A
SECTION - A

. Tt & 3 T i FrfRad syt 1 e SR | 8
31) ifaoes 3w igar
§) R HEHId
Examine the role of the following in the context of civil service.
A) Moral code of conduct
B) Work culture

9. TG SEER H Afdehal % qel e T qedi I fahiea & 5 @l fadehg & fa=m
Fal q% Hhel 1@ & ? foe=-1 il | 8
How far the views of Swami Vivekananda’s are successful in developing the core
ideals and values of morality in human behaviours ? Discuss.

3. 37 fafir wiwe 6 == shitae 5 gRT T il Yoo ST o HIHT & Ffd Sl
61 uftergan 1 51 gha1 2 | 8

Discuss the various skills by which a public servant may enhance public

commitment to the rules of law.

4. STER Higar 31K =R Gigdr & S 3o il e FI 9y 396 AaiEs IuEi
TS SN I ITYH IR g T HIfT | 8
Explain the difference between code of ethics and code of conduct and elucidate
their behavioural impact and applications by appropriate examples.

5. ITEA sae # el gifvad $0 % fou gum % sfuer’ & sifufem w8l 9%
et 2 ? 8
How far the act of ‘Right to Information’ is effective in deciding the transparency
in governance ?

6. YT Y§EH Ud HEES W qHIE 94 H giafie gfg i w=m yfiem 2 2 8
What is the role of emotional intelligence in establishing harmony at disaster
management and workplace ?

7. ErEse it P § staensiter aionet 1 gediehd w@ 3avdh &l 8 7 SUgad
Tehi Afgd I ST | 8
Why the evaluation of unanticipated consequences is important in public policy
planning ? Answer with appropriate arguments.
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10.

[yl

12.

13.

14.

T AhEae 1 AR i SR 1 § wEufe i yftent w1 2 7 I8 SHar % 9y
37kl afhar i HH qGT ThdT & ? 8
What is the role of empathy in shaping the attitude of a civil servant ? How it can
enhance their interaction with the public ?

FHHSAR AT Hl SR HaT &G TAIh i § HEWAT T H8TT I SEE] o3 & foru, 31
1Al hl AT HifT | 8
Explain your suggestions to promote the tolerance and compassion among civil
servants to serve better to weaker sections.

e Hefsh TR ITEHT- TR TS 3 3TeTT-37eiT Sfeeshiv ared @il % @1
HUd & | 3 FE HE YAfvad w1 B 6 aEfiesa s w@d gu ST sevaehand

ot 1 st ? 8
Public servants often work with the public from diverse backgrounds and with
different viewpoints. How do you ensure that their needs will met out while
maintaining professionalism ?

Qs -9
SECTION - B

FAHH TS H ST WRTER 6 gt | Fued % fore e smuri f e A 1 12

Discuss the moral bases to deal with the challenges of corruption prevailing in
the present society.

ek ST § Hrea Sifeeer o fore fafaet e qeeit o1 @y Fan B =iy 7 9'
SAfFTd 3R e e H 1 Yol & o B9 Hqo T o Fehal 8 7 GHeEY | 12
What should be the nature of civil service values for a public administrator ? How

can he create a balance between these values in his personal and public life ? Explain.

e e § & fsaed o Afas snur s R 7 afom -y @ gfom-ane
FH & el ¥ faaemn Hifs | 12
What is the moral basis of the work performance in the system of governance ?
Discuss in the light of result contingent and result non-contingent karma.

1eh SRTTEhi g Afa—fmior <t wfken & aifod amfss-Afees wemi i wife #q, @@
TTeET <t A IResiar 1 i & S =R sruaEn giomt S yeEstierd #1 7
A | 12

In the process of policy making by public administrators whether the priority
should be given to the moral transparency or the effectiveness of consequences/
results ? Elucidate.
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15.

16.

17,
18.

19.

20.

3T U TR SR 2 | 379 o TR H U Ufafead Harfeener fua 7, foem sens i aen
FhT 31 2 | 39 werETerd o veeE /vErE SRl s e 7, ee em i
TS I T, TR Ud W g 3l S AT S IS & | Helaeed
T BET! 39 AT T 9 g S T8 ¢ W 8 | Th TR A b ®9
¥ 39 BEns #1376 g giawmsh % gur % fou werfawrer yemwe i SgEtEar
% fowg =91 HeH o ?

You are a city commissioner. There is a reputed college in your city, which has
the maximum number of girl students. The conditions of the toilets/washrooms
in this college is very poor and pathetic due to which the girl students have

to face many mental, physical and hygiene relate problems every day. The
college administration is not paying any attention to these basic facilities of
the girl students. As a city commissioner, what steps will you take to improve
this basic facility of the girl students and against the indifference of the college
administration ?

Torffers SRR 1 SR S 3 eIt H TS i YfHehT i AT
oA HRT |

Critically evaluate the role of society in shaping and internationalizing political
attitudes.

T YIS % €Y H W g WA % g9 § srfigh wieda 2, siaash wriswa
forepiféa it |

As an administrator, develop an intervention programme for attitude change in
“corruption free India”.

fisft gev} (afEm, fiman) i aweste dad (=R, o) 3 s & s gea
3R FT 2 ? HHTST |

What are the key difference between ethics in private relations (family, friendships)
and public relations (business, politics) ? Explain.

“ue SAfdd 1 arEafash FaER =AfF 6l favaw fova & iy sfvefa & fovg &
Tehell 2 | 1 Y 39 HYT T HeHd 2 7 SUIF dohl died IaL GIT |

“A person’s real behaviour was be contrary to the person’s attitude towards specific
subject.” Do you agree with this statement ? Answer with suitable argument.

ST % T AN % HIEAH U AT I Bl & | §HT 6 WY 39 g |
TS THYF T foR 3T SRR sl fifd o seare w1 T & % fore giE R 1
us fufae S99 % w9 § 39 fRufq 4 fges & fow 3y =1 =0 w@ 8 ?

“An environmental movement led by youth’s gain popularity through social media,
rallies and collaboration with influences and scientists with time the movement
gained public support and let the government to propose changes in the policy.”

What will be your stand to cope with the situation as a civil servant ?
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